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Notice:  
This is a notice to address a fax issue CSI Network Services encountered on May 16, 2026. Due 

to a system update that initiated on May 16th, this caused a number of erroneous 
authorization forms to be created and faxed out to agencies. These authorizations were linked 

to already active cases with CSI in which your agency would have received a valid 
authorization form at the time of the referral. If you received an authorization form that 

included the language “home plan” in the comment section, please disregard it, as it was sent  
in error.  

 
This issue has been resolved, and your agency should no longer receive erroneous 

authorization forms.  
 

Action Required: 
There is no action required on your part. However, if you have any questions about a specific 

authorization, please feel free to reach out to us at: 888-873-7888 option 1, then option 2. 
 

We sincerely apologize for this error and thank you for your understanding and continued 
partnership. 

 

 
 
 
 
 
 
 
 

BULLETIN  

June 12, 2026 
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See example authorization form below: 
 

 


